
Key Responsibilities:

• To create strong trusting and respectful 
relationships with service users to
enable them to regain agency and
control over their decisions.

• Undertake key working responsibilities
for a caseload assigned by the Project
Manager

• To be flexible and responsive to the
needs of service-users as directed by
their personal support plan

• Ensuring ongoing assessment and
management of risks within an attitude
of ‘positive risk taking’

• Continually develop a personal level
of awareness and knowledge of
the causes of drug and/or alcohol
addiction

• Actively network with other relevant
organisations providing support
in South Ayrshire and build strong
partnerships with them, ensuring
Harbour offers as diverse sign posting
options as possible

• Support volunteers to facilitate peer
led South Ayrshire Harbour Groups

This is not an exhaustive list of all the 
duties and responsibilities that may be 
required from time to time and is subject 
to change in accordance with the needs 
of the charity

Experience of: 

• Lived experience of recovery from
addiction to drugs and/or alcohol

• Delivering 1:1 support to people
impacted by alcohol and/or drug
addiction

• Lone working or as an effective team
member

• Working in multidisciplinary teams

• Nurturing positive and effective
relationships with service users

Knowledge of:

• The causes and effects of social
exclusion/isolation/inequality through
work or personal experience

• The physical, social and emotional
needs of vulnerable people

• Safeguarding issues and
understanding of best practice within
the sector

• Risk management as it applies to
working with vulnerable adults

• An understanding of Adverse
Childhood Experiences (ACEs)

• Recovery initiatives available across
Ayrshire, focusing on North Ayrshire.

Keys skills and attributes:

• Ability to manage group dynamics
and conflict to ensure any issues are
identified and resolved quickly.

• Ability to effectively plan your diary
and maximise the use of your time.

• Willingness to undergo training and
skills development relevant to the post

• Ability to work flexible hours

• Well-developed communication skills

• Resilient and reflective practitioner

• Ability to identify risks and take steps
to mitigate against them

• Maintain effective health and wellbeing
practices for self and service users

• Proficient in the use of IT systems eg
word, excel & email

• Experience of accurate and timely
record keeping

• An understanding of data protection
and confidentiality

This post is considered to be Regulated 
Work with children and protected 
adults as specified in the Protection 
of Vulnerable Groups (Scotland) (PVG) 
Act 2007. Accordingly, the preferred 
candidate will be required to become a 
member of the PVG Scheme, or undergo 
a PVG Scheme Update if already a 
Scheme Member.

Recovery Practitioner, Harbour (Ayrshire) 
In response to the devastating impact that drug and alcohol related deaths are having on our communities, Harbour (Ayrshire)  
was set up to deliver a range of solution-focused options, while creating opportunities for some of the most vulnerable people 

in our society, allowing them to live a life free of the stigma and suffering of addiction. 

Harbour Ayrshire has a fantastic new job opportunity for a Recovery Practitioner with experience of managing a caseload of 
service users and the ability to engage with and support people from drug and/or addiction into recovery. This role will consist 
of collaborative working with partner agencies including social work, addiction services, third sector organisations, and housing 

providers enabling a full integrated service to be offered increasing the probability of sustained recovery.

Role: Recovery Practitioner
Location: South Ayrshire
Reports to: Project Manager 
Hours of Work: Full time, 37.5 hours per week for 1 year fixed
Monday-Friday 09:00-17:00
Salary and Benefits: Salary scale: £26K per annum. 
Placement on the scale will be dependent on experience.

Pension scheme: Employees are enrolled into a workplace 
pension scheme unless they choose to opt out.

Annual leave: 25 days (pro rata) paid holiday per year plus 
10 statutory public holidays.

Training: Staff are encouraged to undertake further training 
and will participate in regular team development days.

Contract Type: Fixed term for 5 months from commencement 
of the post, with potential for an extension to the contract.

Harbour (Ayrshire) is a charity registered in Scotland. Registered Number: SC051829. Registered office: 6 Miller Road, Ayr, South Ayrshire, KA7 2AY




